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THE 211 PROCESS 
Every connection with 211 
involves multiple steps to 
ensure the best outcome for 
the client. 

Click on a step in the process 
to find out how 211 is 
helping Illinoisans find help!

CONTACT LISTENING NEEDS REFERRALS IMPACTGAPS

To customize the data view, 
use the filters below.

DATE RANGE

1/1/2023 

8/31/2025 

COUNTY

All 

Clear Filters

211 ILLINOIS HANDLED

431,984 CONTACTS
between 01/01/2023

and 8/31/2025.

Contacts by Type
Contact Type Contacts % of Total

 

Phone 417,398 97%

Text 9,732 2%

Chat 2,625 0.6%

Email 2,003 0.5%

Monthly Contacts
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