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GET CONNECTED. GET HELP.

211



211 IS A VITAL SERVICE USED BY MILLIONS OF PEOPLE 
seeking access to free and confidential crisis and emergency counseling, 
disaster assistance, food, health care, housing and utilities assistance.
 
No matter the situation, the specialists at 211 listen, identify underlying 

problems, and connect people in need with resources and services in their 
local community that improve their lives.

 
Last year, 211 made more than 14 million  connections to help by 
phone, text message and web chat. A real person answers the 
call, providing caring help and expert guidance.
 
211 is available 24/7/365.

 
This critical service is FREE thanks to support from United Way 

of Champaign County, the Champaign County Mental Health Board, and 
Champaign County Developmental Disabilities Board. 

Get Connected. Get Help. Call 211.

Learn More at 211.org.
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